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1.0

Introduction

Simons Valley Hockey Association (SVHA) is a volunteer driven organization providing an
opportunity for players to play the sport of amateur hockey.
Players are identified for teams through an evaluation process. Selection is based on a player’s
ability and understanding of the game of hockey. Please see the SVHA Evaluation Manual for
more details.
It is the responsibility of all members (players, parents, coaches, staff and volunteers) to read
and understand the contents of this Handbook. The SVHA and its Board of Directors will ensure
that all policies contained herein are administered and adhered to.
Please note that the mandates, guidelines and policies contained in the Handbook reflect the
policies as set forth by the SVHA.
The SVHA is also governed by the rules and regulations as set forth by Hockey Calgary (HC),
Hockey Alberta and Hockey Canada.
2.0

Our Mission Statement

The mission of the SVHA board of directors is to provide a safe and fun team environment that
affords each participant an equal opportunity to develop their hockey skills.
2.1

Our Vision Statement

To be a leader and preferred destination among hockey associations in Calgary
3.0

Role of the Board of Directors

The SVHA empowers the current Board of Directors to administrate the business and hockey
operations and the financial management of the Association according to the By-Laws, and the
Policies and Procedures contained herein. The SVHA Board is elected each year at the Annual
General Meeting held each spring. The Board meets monthly all year round. See current Board
of Directors information on the SVHA website or contact your team manager for this information.
4.0

SVHA Boundaries

Members include minor and junior-aged players whose permanent residence is within the
boundaries of the following Community Districts:








Coventry Hills
Country Hills Village
Evanston
Hanson Ranch
Kincora
Nolan Hill
Panorama Hills
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Sage Hill
Sherwood

5.0

Ages for Competition

Age Category
Timbits
Novice
Atom
Pee Wee
Bantam
Midget
Junior C

Age
5 and 6 Year Olds
7 and 8 Year Olds
9 and 10 Year Olds
11 and 12 Year Olds
13 and 14 Year Olds
15, 16 and 17 Year Olds
18, 19, 20 and a maximum of four 21 Years Olds

Note: Ages as of December 31st
6.0

Registration Fees

Fees are reviewed and set annually by the SVHA Board of Directors.




All registration fees will be paid to the SVHA. Fees are set each year (prior to
registration) by the SVHA Board of Directors
Players will not be allowed to participate in practices and/or games if fees are not
considered by team management and the board of directors to be in good standing
Please refer to the SVHA website for details/updates regarding registration fees.

6.1

Registration Fee Refund

A refund of registration fees will require an online written submission of the REQUEST for
REFUND and must include the reason for the request. The REQUEST for REFUND should be
submitted to the SVHA Administrator. A review of the date and nature of the request will be
completed. If required a doctor’s note will need to be emailed separately to admin@svha.ca.
Once evaluations have been completed deductions to the refund available will be made based
on when the request is submitted
A refund of registration fees will be considered based on the following schedule, with deductions
from the payable refund as outlined:

Postevals
1-Oct
1-Nov
1-Dec
15-Dec
31-Dec

Weeks

Timbit

Novice

$40

Novice
house
$20

0
2
6
10
12
n/a

$100
$220
$340
$400
All

$90
$230
$370
$440
All
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Atom

Peewee Bantam Midget

$80

Atom
House
$20

$90

$90

$90

$90

$170
$330
$490
$570
All

$100
$240
$380
$450
All

$190
$370
$550
$640
All

$190
$390
$590
$690
All

$190
$370
$550
$640
All

$190
$370
$550
$650
All
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Requests for refund between November 1 and December 31 will only be considered due to
medical disablement expected to last the duration of the season and will require a doctor’s note
be submitted in addition the written request. If required a doctor’s note will need to be emailed
separately to admin@svha.ca. If the request is due to medical disablement a refund will be
processed and returned to you within 30 days of your request.
It is acknowledged extenuating circumstances can exist. Refunds for any reason other than
medical, and outside of time frames outlined, will be subject to approval by the Board of
Directors.
The amount of deduction from the refund will coincide directly with the fees for each age
division. Any approved increases in registration fees will result in modification of the amount
deducted from any available refund.
For reasons other than medical disablement appropriate Board of Director review will be
completed and you will be advised of the outcome of the review. Again deductions from the
refund will be in keeping with the approved schedule, based on the date of your request.
If approved, the refund will be provided to you within 30 days of the Board of Directors review.
August 2014-Supercedes Members Handbook 2013-14
7.0

Team Fundraising

Individual teams may undertake their own fundraising activities. All team fundraising activities
must comply with the rules and regulations of the Alberta Gaming Commission, including 50/50
fundraisers. The principle behind fundraising is to cover costs for team activities; clothing or
additional player development outside SVHA fixed program costs from registration fees.
Team Fundraising does not qualify toward the SVHA Volunteer Commitment.
8.0

Sponsorships

The SVHA endeavors to obtain sponsors each year for the SVHA. The Board of Directors seeks
to develop and review sponsorship opportunities annually.
Any sponsorship or donation that is obtained by an individual for a team should be for the
benefit of all players on that team.
With the exception of BOD approved third jerseys (see S. 20.2), SVHA Jerseys cannot be
altered for any team sponsorship. Amended November 2014
9.0

Association Volunteer Commitment

SVHA is volunteer driven and ensuring minimum volunteer commitment levels are met by each
family registered is required for the Association to function. It will also promote a more positive
experience for all involved.
A volunteer commitment cheque of 300.00, postdated to January 1, current season, will be
required for each player to a maximum of 300.00 per family. If you have more than one player
registered, you only need to submit one volunteer commitment cheque.
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The volunteer commitment cheque must be submitted to an SVHA designated cheque collector,
available during evaluations, prior to your player’s first SVHA team skate. If your cheque has not
been received your child will not be allowed to participate in assigned team skates until such
time as the volunteer commitment cheque is received. *If you have chosen not to participate in
an association volunteer position your 300.00 volunteer commitment payment was included with
your registration fees.
Eligible Volunteer positions that qualify for the Association Commitment are outlined in 9.0
ADDENDUM – Volunteer Classification and Description. Only the positions outlined in section
9.0 ADDENDUM will qualify toward fulfillment of your association volunteer commitment.
Eligible Volunteer positions have been classified either as either full commitment or tracked. By
completing the term of a full commitment position you will ensure your volunteer commitment
cheque is destroyed by conclusion of the current season.
At mid-season the Director of Volunteers, or designate of, will be assessing how volunteer
commitments are progressing and may be in contact with team managers and members as
warranted.
Hours worked in Association Volunteer Commitment positions deemed as tracked positions will
be recorded by the Director of Volunteers, or designate of. Your hours worked must be
equivalent to a minimum of 10 hours, or as approved by the Director of Volunteers, by
conclusion of the current season to ensure your commitment cheque is destroyed.
Should you be unable to complete the term of a full commitment position a review will be
completed by the Director of Volunteers and/or the Board of Directors to determine eligibility to
have your commitment cheque destroyed.
If it is determined, you have volunteered for less than minimum requirements as outlined for
tracked positions by conclusion of the current season your volunteer commitment cheque will be
cashed. Should your cheque be returned NSF an additional 25.00 fee will be assessed.
It is acknowledged extenuating circumstances can exist. If you are unable to complete your
volunteer commitment and feel additional consideration should be warranted, please submit a
request for review in writing to the Director of Volunteers for special consideration and/or Board
of Director review.
Contact the Director of Volunteers by email or speak to your team manager so every attempt
can be made to best utilize skills and experience and identify preferences.
There are many reasons to volunteer your time. The players, the teams and the Association as
a whole benefit from your contribution. Participating as a volunteer can also enhance your minor
hockey experience. Please remember this policy outlines only the minimum requirement as a
member of SVHA and is not intended to limit the generous gift of your time. Please give your
time generously; your contribution is appreciated.
April 2017 - Supersedes Members Handbook November 2015
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ADDENDUM – Association Volunteer Classification and Description

9.0

The following Association Volunteer positions will qualify toward the Association Volunteer
Commitment:
League Chair – Full commitment
Duties will include:





gathering data for a division within Hockey Calgary
distributing information to all teams, associations within the division and
liaison for an age division with Hockey Calgary
additional duties as required

Board of Directors – Full Commitment
Duties will include:






Subject to the bylaws, shall manage the business and on-ice activities
Monitor the operations and finances of the association,
Create, review and approve the annual budget,
Ensure that all adult members and minor participants represent the association in a
positive and respectful manner.
Has the authority to create and amend policies and procedures governing any or all
matters relating to the objectives of SVHA, including but not limited to finances,
elections, procedures and the general administration of SVHA. This also includes the
authority to administer discipline, suspension and expulsion of the Board
Members, Members, and Participants enrolled in the Hockey Program.

Division Co-coordinators (DC) – Full Commitment
This is a season long position, and duties will include:
 working with the Board on Evaluations, Team Registration, Ice Distribution,
 be the liaison for the parents for the Division
Assistant DC – Full Commitment
Duties will include:
 Assisting the DC with duties as required.
Evaluators – Tracked
Duties will include:
 -Timbit, Novice, Atom, Peewee, Bantam, Midget, and Goalie – evaluating the players in
SVHA in September.
Hockey experience and knowledge is required. We also ask that you have Goalie
experience if you volunteer for Goalie evaluations. Confirmation of your experience and
completion of a form may be required to be accepted.
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Evaluation Helpers – Tracked
Duties will include:





Assisting the DC’s
setting up dressing rooms,
ensuring that players are wearing correct numbers,
Assist with opening the gate during evaluation games.

Evaluations - Volunteer Cheque Collector – Tracked
Duties will include:



Assisting at a table set up during evaluation times
Collecting volunteer cheques from members and recording

Evaluations – On Ice – Tracked
Duties will include:



Facilitating on ice evaluation drills
Ensuring all players are receiving an equal opportunity to demonstrate their skill

Data Entry – Tracked
Duties could include:




Assisting the Registrar with data entry into Hockey Canada Registry (HCR) system
during the registering of the teams in the fall
Assisting with data entry during evaluations
Other data entry duties as required

Times may be varied and may be required late at night. Your own Computer and Internet
access are required.
Event Volunteer – Tracked
Duties will include:


Assisting on the day of a SVHA event (Picture Day, Casino, Parent Info Session, etc)

Association Committee Member – Tracked
Duties will include:



Participating during committee meetings (could include Association Tournament, Bylaw
Review Committee, Dance, Golf, etc)
If appropriate during committee event (Dance, Golf, etc)
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*Head Coach – Full Commitment (application required)
Incumbent in this position will be responsibility for being the designate safety person for the
team, with certification as warranted. Amended November 2014
*Assistant Coach – Full Commitment
*Team Manager – Full Commitment
*Team Treasurer – Full Commitment
*Jersey parents – Full Commitment
Duties will include:




The collection of jerseys post game
Washing jerseys
Ensuring 1 set of jerseys are available at all games.

Scorekeeper/timekeeper - Tracked
Police background checks are required for all Coaches, Assistant coaches and managers.
Please see the SVHA security policy
*Limited # of positions per team
Opportunities to participate in individual team function will continue to exist and benefit
individual teams however only the positions listed qualify toward the Association Volunteer
Commitment.
April 2017 - Supersedes Members Handbook November 2015

9.1

Volunteer Screening

The following is a policy and procedure on volunteer positions is required and accepted by
Simons Valley Hockey Association. The procedures listed below are MANDATORY for all
Volunteers (Coaches, Assistant Coaches and Managers) who work with youth and children at
Simons Valley Hockey Association.
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Coach/Assistant Coach Recruitment Procedures:
1. Simons Valley Hockey Association Application Procedure:





Application Form
Reference checks by Coach Selection Committee
Interview process (when required) by Coach Selection Committee
Vulnerable Sector Police Information Check:
 A copy must be received before application is accepted
 The Police Information Check must be stored securely (see item 3 below)
 Training:
 Required attendance at scheduled training programs ii. Training provided by
SVHA Development team. In Addition, one member of each coaching staff is
required to attend N.C.C.P Hockey Canada safety course

2. Approval process – The person applying for the volunteer position will be approved upon
completion of the following conditions:






Completed application form
Reference checks are done and on file
A completed interview (when required) by Coach Selection Committee
A copy of the Vulnerable Sector Police Information Form is received and on file
The training has been completed by the volunteer with the Development team

3. Storage of records and confidential information:


The storage of records and confidential information is to be stored at the
administration office in a limited access (locked) location

Manager Recruitment Procedures:
1. Simons Valley Hockey Association Application Procedure:





Application with the Head Coach of the individual team
Reference checks by the Head Coach
Interview process (when required) by the Head Coach
Vulnerable Sector Police Information Check:
 A copy must be received before application is accepted.
 The Police Information Check must be stored securely (see item 3 below)



Training:
 Required attendance at scheduled training programs
 Training provided by SVHA VP of Operations and Manager Mentor.
 All Mangers are required to attend all managers’ meetings
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2. Approval process – The person applying for the volunteer position will be approved upon
completion of the following conditions:






Completed application form
Reference checks are done and on file
A completed interview (when required) by Head Coach
A copy of the Vulnerable Sector Police Information Form is received and on file
The training has been completed by the volunteer with the SVHA VP of Operations
and Manager Mentor

3. Storage of records and confidential information:


The storage of records and confidential information is to be stored at the
administration office in a limited access (locked) location

Policies:
SVHA requires all members, including board members, parents, managers, referees or any
other person defined by SVHA to adhere to the following policies, failing to follow any SVHA
policy can result in suspension or removal as per SVHA Discipline policy located in the SVHA
Members Handbook.
a) No member’s last name will be listed on SVHA.ca website unless written consent (letter
or email) has been given by the member who is over 18 years of age. Members under
the age of 18 require consent from every person with the legal right to make major
decisions on their behalf, in addition:
I.

A publication consent form has been developed to use as required for use of a
player’s image. Forms are collected through the team manager. Amended
November 2014

b) At all times there must be a minimum of 2 adults present in the dressing rooms or areas
'out of clear sight' meaning hallways, medical rooms, anywhere that you cannot be seen
100% "in public" while in the presence of a minor. If for any reason you find yourself
momentarily in a position without two adults, you must immediately remove yourself from
the situation and find an adult to assist you.
c) No cell phones or cameras are permitted in any dressing room areas.
d) One parent from each family is required to take the online parent Respect in Sports
Course or their child will be unable to play hockey that year.
e) All coaches are required to take the Respect In Sport Coach Course or Speak Out
NCCP equivalent or they will be unable to coach hockey that year.
f)

The presence or use of ammonium carbonate preparations (a.k.a. ‘smelling salts’) is
strictly prohibited during the course of all SVHA activities and events.
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g) Whereas an incident not listed above occurs, SVHA Discipline Committee reserves the
right to discipline or suspend any member where they feel as though a member has put
a minor’s safety in question.
November 2018 - Supersedes Members Handbook September 2017

10.0

Concussion Incident / Concussion Suspected

The SVHA recognizes there isn’t any one tool that can diagnose a concussion. Each
concussion is unique to each individual. Physicians should be consulted whenever a concussion
incident is observed or signs of a concussion are present.
A concussion can be caused by any force that causes the brain to move inside the skull. This
can include a direct hit to the head, or an indirect hit to the body. A concussion can cause
immediate impairment of brain function, or can result in deteriorating function over time.
Concussions that are not properly managed can have lasting effects on players.
The British Columbia Injury Research and Prevention Unit (BCIRPU), established by the BC
ministry of health, in an effort to establish standardized concussion prevention, diagnosis and
management, have developed CATT (Concussion Awareness Training Tool) and can be
located online at http://www.cattonline.com. The tool provides information on how to recognize a
concussion, respond to a concussion incident, manage the recovery and safely return to
learning and play.
The SVHA requires that all team officials including coaches, on-ice help and managers,
complete the CATT online certification. The team manager must maintain a copy of the
completed certificate for each team member requiring certification. Seasonal recertification will
be required and should be completed prior to the commencement of seeding round. We strongly
recommend that all parents of players involved within the SVHA take the CATT parent
certification course.
In keeping with the CATT Online program, SVHA will adhere to the Graduated Return to Play
Plan. This incorporates a 06 stage return to play process that requires medical clearance by a
doctor before return to full (contact) practice in preparation for return to a game. The plan
progresses based on being symptom free for 24 hours before incorporating an increase in
activity level. If symptoms return at any stage the player is required to return to the previous
level and achieve symptom free status for 24 hours again before attempting an increase. Return
to play communication tool is included in the Managers Manual.
The signs and symptoms of a concussion often last for 7-10 days but may last much longer. In
some cases, children may take many weeks or months to heal. There is an increased risk of
concussion if a full recovery from a previous concussion was not completed and having had
previous concussions may increase the chance that a person may take longer to heal.
*Resources www.sportsconcussion.com , www.cattonline.com
Resources provided do not replace medical advice
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11.0

Code of Conduct/Member Expectation

This Code of Conduct identifies the standards of behaviour which are expected of all Simons
Valley Hockey Association members including players, coaches, parents, coordinators,
directors, volunteers, and staff. SVHA is committed to providing a sport environment in which all
individuals are treated with respect. It is the responsibility of each member to understand the
expectations established below, and to understand their role.
Members of the SVHA shall conduct themselves at all times in a fair and responsible manner.
Members shall refrain from comments or behaviours that are disrespectful, offensive, abusive,
racist or sexist. In particular, behaviour that constitutes harassment or abuse will not be
tolerated by SVHA. Issues specific to harassment (deemed to include bullying) are outlined in
further detail in Section 12.
During the course of all SVHA activities and events, members shall avoid behaviour that brings
SVHA or the sport of hockey into disrepute, including but not limited to:




Any use of alcohol, tobacco or tobacco products (deemed to include ‘vaping’), or drugs
(deemed to include cannabis or cannabis products);
Any activity or behaviour that interferes with a competition or with any athlete’s
preparation for a competition; or
Actions that endanger the safety of others.

Members are expected to adhere to SVHA operational policies and procedures, to the rules
governing SVHA events and activities, and to the rules governing any competitions in which the
member participates on behalf of the SVHA. This is deemed to include any SVHA events not
associated with an assigned team, including evaluations and/or developmental offerings.
Failure to comply with this Code of Conduct may result in disciplinary action in accordance with
the Discipline policy of the SVHA and the relevant disciplinary policies set forth by Hockey
Calgary, Hockey Alberta, and Hockey Canada. Such disciplinary action may include the
member’s loss of the privileges that come with membership in SVHA, including the opportunity
to participate in SVHA activities.
In the event that a member wishes to make a conduct complaint, or present a Manager or
Coach with an issue, it is recommended that a 24-hour waiting or ‘cooling off’ period is
observed. Additionally, members are encouraged to review the expectations that were agreed to
as part of the SVHA registration process (reproduced below).
Member Expectations






I am aware the Member’s Handbook is available and has been developed to assist
members with their inquiries.
I am aware of additional resources available to members on the website including the
Evaluation Guidelines and SVHA bylaws.
I am aware SVHA uses the website www.svha.ca to regularly update members.
I am aware the Association requires current contact information for me and my player
including address, phone number, and primary email.
I am aware I can make the Association a better place for all players and members.
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I am aware that it is my responsibility to communicate any concerns I or my player feel
are not being addressed to the appropriate person as outlined in the SVHA Chain of
Communication.
I am aware that the tasks of the Association are conducted by volunteers and I will treat
each volunteer and/or member with respect.
I will not participate in or tolerate bullying of any player or member.

SVHA Player Expectations
The SVHA expects that a player will:
 Demonstrate pride in representing the SVHA at all times – in victory or defeat.
 Demonstrate respect and loyalty towards the team, the coaches, and the SVHA.
 Make a commitment to contribute to the team by putting forth consistent best efforts and
enhance the team’s performance.
 Make a commitment to be constructive and supportive of other players’ development.
 Have a thorough understanding of the SVHA expectations, policies, and procedures that
apply to the players.
 Demonstrate respect for property, teammates, parents, spectators, coaches, officials,
and facility operations at all times.
 Take responsibility and accept consequences for their actions.
 Know and comply with the team rules and expectations as outlined by the coaching staff.
SVHA Parent Expectations
The SVHA expects that a parent will:

Demonstrate pride and exemplary conduct when representing the SVHA.

Be loyal in supporting their respective team(s) and the SVHA.

Demonstrate respect and appreciation for all players at all times.
o








As of 2010-11 season, it is mandatory that at least one adult member of each
registered family take the online Respect in Sport program offered by Hockey
Calgary. This course takes about one hour to complete. The player’s name(s) is
to be attached to the program so tracking can ensure each player’s eligibility to
play. Parents who do not complete the program before the start of the season
risk having their player suspended from play until the course is completed.

Model good sportsmanship in spite of frustrations or disappointments.
Have an understanding of the SVHA’s philosophy, bylaws, expectations, policies,
procedures, and operation.
Assume responsibility for his/her actions.
Respect and support the work of all team officials, coaches and volunteers.
Support their player in making a firm commitment to their development as a hockey
player and contributor to the team.
Make a firm commitment to participate and support all activities of the team as outlined
by the team management.
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SVHA also adheres to the “Fair Play Code” as promoted by Hockey Calgary which states:
PLAYERS
 I will play hockey because I want to, not just because others or coaches want me to.
 I will play by the rules of hockey, and in the spirit of the game.
 I will control my temper – fighting and “mouthing off” can spoil the activity for everybody.
 I will respect my opponents.
 I will do my best to be a true team player.
 I will remember that winning isn’t everything – that having fun, improving skills, making
friends and doing my best are also important.
 I will acknowledge all good plays/performances – those of my team and of my
opponents.
 I will remember that coaches and officials are there to help me. I will accept their
decisions and show them respect.
PARENTS
 I will not force my child to participate in hockey.
 I will remember that my child plays hockey for his or her enjoyment, not for mine.
 I will encourage my child to play by the rules and to resolve conflicts without resorting to
hostility or violence.
 I will teach my child that doing one’s best is as important as winning, so that my child will
never feel defeated by the outcome of a game.
 I will make my child feel like a winner every time by offering praise for competing fairly
and trying hard.
 I will never ridicule or yell at my child for making a mistake or losing a game.
 I will remember that children learn best by example. I will applaud good
plays/performances by both my child’s team and their opponents.
 I will never question the officials’ judgment or honesty in public.
 I will support all efforts to remove verbal and physical abuse from children’s hockey
games.
 I will respect and show appreciation for the volunteer coaches who give their time to
coach hockey for my child.
SPECTATORS
 I will remember that participants play hockey for their enjoyment. They are not playing to
entertain me.
 I will not have unrealistic expectations. I will remember that players are not professionals
and cannot be judged by professional standards.
 I will respect the officials’ decisions and I will encourage participants to do the same.
 I will never ridicule a player for making a mistake during a game. I will give positive
comments that motivate and encourage continued effort.
 I will condemn the use of violence in any form and will express my disapproval in an
appropriate manner to coaches and league officials.
 I will show respect for my team’s opponents, because without them there would be no
game.
 I will not use bad language, nor will I harass players, coaches, officials or other
spectators.
October 2018 - Supersedes Members Handbook September 2017
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12.0

Harassment & Abuse

Simons Valley Hockey Association (SVHA) is committed to providing a sport and work
environment which promotes equal opportunities and prohibits discriminatory practices
This policy applies to all members of the SVHA, and includes individuals participating in
activities of the SVHA, such as, but not limited to: players, parents, coaches, officials,
volunteers, directors, officers, conveners, committee members, team managers, trainers and
administrators.
This policy applies to harassment, bullying or abuse incidents which may occur during the
course of any SVHA business, activities and events including, but not limited to,
assessments/evaluations, competitions/games, team practices, training camps, development
sessions, exhibition games, meetings, and travel associated with these activities.
The SVHA Discipline committee, at its discretion, may suspend the privileges of any person in
attendance at a SVHA function (including SVHA Board members, coaches, trainers, managers,
team officials, players, spectators and arena employees) found to have harassed or abused any
of its members.
NOTE: For convenience, this policy uses the term "Complainant" to refer to the person who
experiences harassment, even though not all persons who experience harassment will make a
formal complaint. The term "Respondent" refers to the person against whom a complaint is
made.
12.1

Defined

Harassment is a form of discrimination. Harassment is prohibited by human rights legislation in
each province of Canada. In its most extreme forms, harassment can be an offence under
Canada's Criminal Code. Harassment is defined as conduct which is insulting, intimidating,
humiliating, offensive, or physically harmful. Types of behaviour which constitute harassment
include, but are not limited to:
i.
ii.
iii.
iv.
v.
vi.
vii.
viii.

Unwelcome jokes, innuendo or teasing about a person's looks, body, attire, age,
race, religion, sex or sexual orientation
Condescending, patronizing, threatening or punishing actions which undermine
self-esteem or diminish performance
Practical jokes, which cause awkwardness or embarrassment, endanger a
person's safety or negatively affect performance
Unwanted or unnecessary physical contact including touching, patting or pinching
Any form of hazing
Any form of physical assault or abuse
Any sexual offence
Behaviours such as those described above which are not directed towards
individuals or groups but which have the effect of creating a negative or hostile
environment
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Bullying is defined by the combined use of aggression and power. It occurs when one or more
individuals abuse power and direct verbal, physical or social aggression at another individual.
Harm inflicted by bullying may be physical, psychological, social or educational. Bullying
includes a continuum of hurtful behaviours that can range in severity from name-calling to
criminal assault. Bullying among youth is addressed by education legislation in seven provinces
and one territory. Most commonly, the legislation pertains to any incident that affects the
learning climate of a school, whether or not it took place on school property, face to face, or
through cyberbullying.
September 2017 - Supersedes Members Handbook April 2017

12.2

Criminal Abuse/neglect

When any person in authority, including SVHA volunteers/personnel, parents/guardians etc.,
has a reasonable belief that a minor is being criminally abused or neglected, he or she shall
report this belief to the Police and shall advise the Vice President of Operations of having made
this report. The SVHA shall take no further action until such time as the authorities and/or Police
have concluded their investigation. The matter shall then be dealt with pursuant to this policy
and the report of the investigation carried out by authorities may be used as evidence under
these proceedings.
SVHA recognizes the sensitive and serious nature of harassment and will strive to keep all
matters relating to a complaint confidential. However, if required by law to disclose information,
SVHA will do so. This shall not preclude publication of the final outcome of any matter, where a
sanction imposed under this policy includes publication.
12.3 Complaint process
A person who experiences harassment, any person who witnesses harassment, or any person
who believes that harassment has occurred is encouraged to make it known that the behaviour
is unwelcome, offensive, and contrary to the values of the SVHA and this policy.
If confronting the alleged party is not possible or, if after confronting the alleged party, the
harassment continues, the matter should be reported to a team official (e.g. Head Coach;
Assistant Coach; Manager).
Situations involving code of conduct complaints, harassment and/or abuse will be addressed
through the discipline policy – Section 13.
April 2017 - Supersedes Members Handbook November 2015

13.0

Discipline Policy

Individuals who fail to meet the standards as outlined in Sections 11 - 12 may be subject to the
disciplinary sanctions identified within this policy. It is SVHAs intention that each infraction be be
dealt with in an objective, fair, and consistent manner with appropriate repercussions for the
severity of the actions.
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This policy applies to all members of the SVHA including, but not limited to: players, parents,
coaches, officials, volunteers, directors, officers, committee members, team managers, trainers,
and administrators.
This policy applies to discipline matters which may arise during the course of any SVHA
business, activities, and events including, but not limited to: assessments/evaluations,
competitions/games (including exhibition games and tournaments), practices, training camps,
development sessions, meetings, travel associated with these activities, or during operation of
the STORM Truck.
13.1

Infractions

Four types of Infractions that may warrant discipline include:
1.

Technical Infractions - these are violations of the Hockey Calgary, Hockey Alberta,
or Hockey Canada Regulations, which shall result in automatic sanctions as specified
in the appropriate Minimum Suspension Guidelines. All appeals of these sanctions
must be conducted through the appropriate body. The SVHA reserves the right to
impose more than the prescribed and supplemental suspensions for disreputable
conduct if it is deemed necessary.

2.

Minor Infractions - these are infractions under the SVHA Code of Conduct, and
terms of the SVHA Members Handbook, which are not severe but which may warrant
immediate corrective action as specified in this Policy as well as in Section 13. (See
Appendix A) Disciplinary situations involving Minor Infractions occurring within the
jurisdiction of the SVHA will be dealt with by the appropriate person having authority
over the situation and the individual involved. This person could be a tournament
chairperson or team official (Head Coach or team manager). SVHA reserves the right
to escalate the infraction to the Discipline committee if required.

3.

Major Infractions - these are infractions under the SVHA Code of Conduct, and
terms of the SVHA Members Handbook, which are more severe and may warrant
disciplinary action as specified in this Policy and Section 13. (See Appendix A)
Disciplinary situations involving Major Infractions occurring within the jurisdiction of
the SVHA will be dealt with by the SVHA Discipline Committee

4.

Criminal Infractions: a complainant may report to the Police as warranted. The Vice
President of Operations should be advised if this occurs.

Notwithstanding the procedures set out in this Policy:




Any member or participant of the SVHA who is convicted of a criminal offence
involving sexual exploitation, invitation to sexual touching, sexual interference or
sexual assault, shall face automatic suspension from participating in any activities of
the SVHA for a period corresponding to the length of the criminal sentence imposed
by the Court, and may face further disciplinary action by the SVHA in accordance with
this Policy.
Any member of the SVHA, coach, trainer, manager or player who deliberately
damages or defaces facilities used by, or equipment belonging to SVHA shall be
suspended from the SVHA until the full cost of repair and/or replacement of the

Simons Valley Hockey Association

17



damaged equipment or facilities (or other prescribed remedy) has been completed. In
addition to the suspension and the payment of damages, the offending individual may
be subject to further disciplinary action and/or suspension at the discretion of the
Discipline committee of the SVHA.
Illegal use of alcohol or drugs (deemed to include cannabis) at any SVHA sponsored
function or in any arena or other facility used for such function, by any coach, trainer,
manager, official, or player affiliated with the SVHA will not be tolerated and may lead
to suspension without refund (where applicable), for the balance of the season.
November 2018 - Supersedes Members Handbook September 2017

Under this policy, two different Discipline Stages are possible, as follows:
13.2

STAGE 1 - Informal Process:

Primarily used for coaches, team officials, and tournament coordinators to address minor
infractions as outlined in Appendix “A”. The party implementing the disciplinary action must
report the incident to SVHA Vice President of Operations within 7 calendar days. The report will
outline the particulars of the incident, supporting evidence, and disciplinary sanction applied
(link to incident report).
Disciplinary sanctions are designed to be progressive in nature, however, severity of the
sanction should be appropriate for the infraction. All documentation may be used at a later date
as supporting evidence should there be reoccurrence of a similar violation.
The following disciplinary sanctions will be applied, singly or in combination:







Verbal reprimands,
Written reprimand to be sent to the individual,
Meeting with parent
Verbal apology
Request for escalation to discipline hearing
Suspensions or termination can be applied only at the direction of the Discipline
committee with approval from the SVHA President

Upon receiving report of an incident, the Vice President of Operations shall determine if the
STAGE 1 Informal Process is adequate, and confirm that the disciplinary sanction applied is
appropriate in addressing the infraction(s). It may be decided that escalation to STAGE 2 Formal Process is required. If the incident is to be dealt with as a Formal Process parties will be
notified as outlined herein.
Should multiple separate minor infractions occur this may also culminate to Stage 2 – Formal
Process.
13.3

STAGE 2 - Formal Process

The Formal Process is used primarily for the SVHA Discipline Committee to address major
infractions as outlined in Appendix “A”.
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Once a major infraction occurs the team official, coach, SVHA director, or SVHA member must
file a complete SVHA Incident Report with the SVHA Vice President of Operations within 7
calendar days (link to incident report). Any previous documentation relating to prior infractions
will be reviewed and the Vice President of Operations will determine if a hearing is required.
Where the individual acknowledges the facts of the incident, he or she may waive the hearing,
in which case the Disciplinary Committee shall determine if any disciplinary sanction is required.
The Disciplinary Committee may hold a hearing for the purpose of determining an appropriate
sanction. If the individual being disciplined chooses not to participate in the hearing, the hearing
shall nonetheless proceed.
If a hearing is required:
a. The respondent shall be notified as quickly as possible but no later than 7 days from
date of receipt of the written Incident Report
b. The respondent alleged to have committed an infraction shall be given notice via
email to the primary email address given at registration, of the day, time and place of
the hearing.
c. The respondent shall be advised of the procedures outlined in this Policy.
d. The Vice President of Operations shall chair the Discipline Committee and appoint a
Panel consisting of not less than 2 other Board members to hear the matter. The
Discipline Committee as a whole will be responsible for determining the investigation
process warranted in advance of the hearing. Any investigative tasks assigned must
be supervised or completed by the VP of Operations.
e. The Discipline Committee shall hold the hearing as soon as possible, but not more
than 14 days after the written complaint report is first received by the VP Ops. See
note **
f. Besides the respondent, any other parties involved or that have relations to the
parties involved will be recused from the hearing.
g. The Committee may request that witnesses to the infraction be present or submit
written evidence.
h. If, at any point in the proceedings, the respondent becomes reluctant to continue it
shall be at the sole discretion of the Discipline Committee to continue the review of
the infraction in accordance with this policy.
i. The Committee may decide to conduct the hearing in person or by telephone.
When directing appropriate disciplinary sanction, consideration shall be given, but not limited to:









The nature and severity of the infraction
Whether the infraction was an isolated incident or part of an ongoing pattern
The age of the Respondent
Whether the Respondent had been involved in previous infractions of similar
nature
Whether the Respondent acknowledged responsibility
The Respondent’s extent of remorse
The age, maturity and experience of the Respondent
The Respondent’s prospect for rehabilitation
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The Discipline Committee may apply the following disciplinary sanctions singly or in
combination, for major infractions:
1.
2.
3.
4.
5.
6.

Written reprimand to be placed in individual's file
Suspension from certain SVHA events, which may include suspension from the
current game or competition or from future competitions
Suspension from certain SVHA activities (i.e. competing, coaching or officiating) for a
designated period of time
Suspension from all SVHA activities for a designated period of time
Expulsion from the SVHA
Other sanctions as may be considered appropriate for the offence

The preceding sanctions may be modified, or added to, as required by the provisions of any
other pertinent SVHA Policy, such as those dealing with harassment, doping, personnel or
event-specific matters. Unless the Discipline Committee decides otherwise, any disciplinary
sanctions shall commence immediately.
After reviewing and deciding the infraction matter, the Discipline Committee shall present its
findings in a written hearing report to the SVHA President.
The Discipline Committee will complete a Hearing report which includes:
a.
b.
c.

A summary of the relevant facts
A determination as to whether the acts complained of constitute an infraction as
defined in this policy
Disciplinary action to be taken, if the acts constitute an infraction.

The SVHA President will review the hearing report and if approved, will forward a copy to the
respondent and provide confirmation to the complainant that the matter has been addressed.
Privacy will be maintained as determined to be warranted by the Committee.
Should a respondent or complainant feel a conflict of interest was present between the SVHA
President, VP of Operations and/or a member of the discipline committee involved in the Stage
02 process they may request a review of the conflict of interest issue only with the Members
Inquiry Panel for consideration. Should the Members Inquiry Panel determine a conflict of
interest was a factor in the process or the decision they may recommend the Stage 02 process
be repeated with the party identified in conflict not participating and a delegate identified.
Evidence of conflict of interest must be outlined in the Members Inquiry decision. Simply
knowing a party involved would not constitute sufficient evidence of conflict of interest.
Incident reports relative to minor infractions or the Stage 1 process will be held on record with
SVHA administration till the conclusion of the season the infraction occurs in, unless penalties
assessed carry over to the next season, in which case record will be held till the conclusion of
the following season.
Incident reports and hearing reports relative to major infractions or the Stage 2 process will be
held on record with SVHA administration, with access to new SVHA President and/or VP’s, for a
period of two seasons after the infraction date. This is to ensure that consideration as warranted
is being given to new incidents despite potential changes in SVHA Board executive.
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Failure to comply with a sanction as determined by the Discipline Committee shall result in
further disciplinary action up to and including legal action if required.
**Of note - if the infraction requires a discipline hearing during the initial assessment period for a
new season the process may be delayed until such time as the assessment period concludes.
Any SVHA board member, who deems disciplinary action to be necessary against an individual
for any reason, must initiate the use of the SVHA Incident Report.
Any Coach, who deems disciplinary action up to but no inclusive of suspensions to be
necessary against an individual for any reason, must initiate the use of SVHA Incident Report.
Unless the Discipline Committee decides otherwise, any disciplinary sanctions shall commence
immediately.
Situations arising during the season that are not covered under the disciplinary policies will be
referred to the VP of Operations for their consideration.
The SVHA organization has the power to discipline, sanction and/or suspend any team player,
team official, volunteer, and parent member for contravention of the SVHA Code of
Conduct/Members Handbook. All sanctions and/or suspensions assessed by the SVHA will be
reported to the Hockey Calgary.
Appendix A
Examples of minor infractions:
1.

2.
3.
4.
5.

A single incident of disrespectful, offensive, abusive, racist or sexist comments or
behaviour (including bullying) directed towards others, including but not limited to
peers, opponents, players, parents, coaches, officials, managers, trainers,
administrators, spectators and sponsors;
Unsportsmanlike conduct such as angry outbursts or arguing;
being late for or absent from SVHA events and activities at which attendance is
expected or required;
Non-compliance with the rules and regulations under which Hockey Alberta / Hockey
Canada or SVHA events are carried out;
Defamation of SVHA, SVHA policies, SVHA board of directors, coaches, parents,
players, or officials either written or expressed (including through social media).

Examples of major infractions:
1.

2.
3.
4.

Repeated incidents of disrespectful, offensive, abusive, racist or sexist comments or
behaviour (including bullying) directed towards others, including but not limited to
peers, opponents, players, parents, coaches, officials, managers, trainers,
administrators, spectators and sponsors;
Repeated unsportsmanlike conduct such as angry outbursts or arguing;
Activities or behaviour which interfere with the organization of a competition or with
any player's or team's preparation for a competition;
Pranks, jokes or other activities, which endanger the safety of others;
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5.

Deliberate disregard for the rules and regulations under which Hockey Calgary
/Hockey Alberta / Hockey Canada or SVHA events are conducted;
6. Repeated or serious cases of defamation of SVHA, SVHA policies, SVHA board of
directors, coaches, parents, players, or officials either written or expressed including
social media.
7. Abusive use of alcohol or cannabis where abuse means a level of consumption which
impairs the individual's ability to speak, walk or drive; causes the individual to behave
in a disruptive manner; or interferes with the individual's ability to perform effectively
and safely;
8. Any use of alcohol or cannabis by minors;
9. Use of illicit drugs and narcotics;
10. Use of, or condoning the use of, banned performance enhancing drugs;
11. Repeated minor infractions.
November 2018 - Supersedes Members Handbook September 2017

14.0

Appealing a decision Subsequent to review under the Discipline or Harassment
policy

An individual who wishes to appeal a decision (” Appellant”) under the Discipline Policy –
Section 14 shall have 72 hours from the date on which they received notice of the decision, to
submit written notice of their intention to appeal, along with detailed reasons for the appeal to
the Vice President of Operations.
14.1

Grounds for Appeal

A decision cannot be appealed without sufficient grounds for the appeal. Sufficient grounds
include:


The decision/approval of the decision done by a person(s) that did not have authority
or jurisdiction to do so as set out in the SVHA’s governing documents
Failing to follow procedures as laid out in the operating by laws or approved Policies
of the SVHA
Exercise of discretion for an improper purpose
Making a decision which was grossly unreasonable
See note regarding a review due to a perceived conflict of interest





14.2

Appeal processing
1.

Within 72 hours of receiving the notice of appeal, the Vice President of Operations
shall decide whether or not the appeal is based on one or more of the categories of
possible errors as outlined. The Vice President of Operations shall not determine if
the error has been made, only if the Respondent bases the appeal on such an
allegation of error. In the absence of the Vice President of Operations, the President
shall be designated to perform this function. If the appeal is denied on the basis of
insufficient grounds, the Appellant shall be notified of this decision in writing, giving
reasons. This decision is at the sole discretion of the Vice President of Operations, or
designate and may not be appealed.
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2.

If the Vice President of Operations is satisfied that sufficient grounds for an appeal
have been identified within 72 hours of having received the original notice of appeal,
he or she shall appoint an Appeals Panel comprised of three people who:





3.

Shall have no significant relationship with the affected parties,
Shall have no significant involvement with the issue being appealed and
Shall be free from any other actual or perceived bias or conflict.
The Panel’s members shall select from themselves a Chairperson.

The Panel may determine that the circumstance of the complaint warrants a
preliminary conference. The matters, which may be considered at a preliminary
conference may include:









Date and location of hearing,
Timelines for exchange of documents,
Format for the appeal,
Clarification of issues in dispute,
Any procedural matter,
Order and procedure of hearing,
Remedies being sought, identification of witnesses, and
Any other matter, which may assist in expediting the appeal proceedings.

The Panel may delegate to its Chairperson the authority to deal with these preliminary matters.
The Panel shall govern the appeal by such procedures as it deems appropriate, provided that:
1.
2.
3.
4.

The appeal hearing is held within 72 hrs. of the Panel's appointment,
The Appellant, respondent and affected parties are given written notice of the date,
time and place of the appeal hearing either by email or registered mail.
Decisions are by majority vote, where the Chairperson carries a vote
Copies of any written documents which any of the parties would like the Panel to
consider are provided to the Panel, and to all other parties, at least 2 days in advance
of the hearing

A representative or advisor, including legal counsel, may accompany any of the parties. The
Panel may direct that any other individual participate in the appeal. In the event that one of the
Panel's members is unable or unwilling to continue with the appeal, the matter will be concluded
by the remaining two Panel members.
Unless otherwise agreed by the parties, there shall be no communication between Panel
members and the parties except in the presence of, or by copy to, the other parties.
In order to keep costs to a reasonable level, the Panel may conduct the appeal by means of a
telephone conference call.
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4.

Appeal Decision - 48 hours after concluding the appeal hearing, the Panel shall issue
its written decision, with reasons. In making its decision, the Panel shall have no
greater authority than that of the original decision-maker. The Panel may decide:




14.3

To invalidate or confirm the decision being appealed;
To vary the decision where it is found that an error occurred and such an
error cannot be corrected by the original decision-maker for reasons, which
include, but are not limited to:
 lack of clear procedure,
 lack of time
To refer the matter back to the initial decision-maker(s) for a new decision;

Appeal Timelines

In extraordinary circumstances, and at its sole discretion, the Panel may abridge or extend the
timelines in this Policy.
Of note:
Should a respondent or complainant feel a conflict of interest was present between the SVHA
President, VP of Operations and/or a member of the discipline committee involved in the Stage
02 process they may request a review of the conflict of interest issue only with the Members
Inquiry Panel for consideration. Should the Members Inquiry Panel determine a conflict of
interest was a factor in the process or the decision they may recommend the Stage 02 process
be repeated with the party identified in conflict not participating and a delegate identified.
Evidence of conflict of interest must be outlined in the Members Inquiry decision. Simply
knowing a party involved would not constitute sufficient evidence of conflict of interest.
A copy of a Member Inquiry Decision regarding conflict of interest and/or copy of an appeal
decision will be held on record by SVHA administration for a period of two seasons after the
infraction date.
15.0

Member Inquiry Panel

Definition:
An advisory group that can be accessed as an alternative if a conflict may exist between an
inquiry/issue and a board member and/or can act as guidance in facilitating the chains of
communication. This group may also assist with ensuring and tracking issue resolution through
the chains of communication.
Policy:
In an effort to build bridges and strive for improvements in forward thinking this unbiased third
party advisory group will be available as a panel to assist members. If a panel member has a
conflict with an issue put forward by a member that member may exclude themselves from the
panel as it pertains to said issue. It should be noted that the panel members have completed
confidentiality agreements but this agreement does not extend to those involved in the inquiry or
to those relative to the inquiry in the chains of communication, including the Board.
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An inquiry must be submitted to memberinquiry@svha.ca . This mailbox will be monitored by
the panel members and upon receipt of an inquiry the monitoring panel member will complete
an initial review and respond or initiate full panel involvement as appropriate. Should the inquiry
require panel involvement an in person or documentary review will be completed as warranted.
Circumstances of the individual situation will determine how the panel will proceed. Given the
varied nature of inquiries anticipated every effort will be made to address inquiries in a timely
manner but standardized timelines have not been confirmed at this time.
Inquiries put forth to the panel will be tracked and the panel will follow up with parties involved
as warranted.

16.0

SVHA Chains of Communication

In order to achieve effective communication throughout the Association chains of
communication have been established. The nature of a member inquiry will determine which
direction or link the inquiry takes. By following the links that apply to a specific member inquiry it
is anticipated opportunities to address the inquiry or issue can be identified as quickly and
effectively as possible. The links of the chain will lead the inquiry through the levels required to
reach conclusion. The ombudsman position outlined is in the proposal stage with more details
and opportunities to become involved forthcoming.
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Coaching Inquiry
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Should the inquiry warrant increased privacy a written inquiry can be submitted directly to:
 potentially the Members Inquire Panel and/or
 Board Executive member.
*------ Arrows marked with incomplete lines represent potential levels of communication.
April 2017 - Supersedes Members Handbook November 2015

17.0





18.0





Team Sheets and Game Sheets
All players must be listed on a Team Roster and registered in the Hockey Canada
Registry before their first league game of the current playing season.
Copies will be provided to the Division Coordinators and to the Team Manager. The
Team Manager (or Head Coach) must be able to produce the Team Roster upon
request at any sanctioned game.
Game sheets will be used for exhibition games prior to league play.
Game sheets for all games (exhibition, regular season and tournaments) must be signed
by the respective coaches, officials, time- and scorekeepers. The home team’s manager
must copy all game sheets to HC within the day following the games. Record (copy) of
all team game sheets is to be maintained by the team’s manager, as well as a record of
team major penalties and affiliate call-ups.
Affiliation
Affiliation arrangements will be done coach to coach
In the case of game conflicts, the upper team takes precedence
In the case of practice conflicts, the coaches decide what takes precedence
Coaches must ensure that call-ups are only from an approved list of affiliates; and a
record of all such call-ups must be maintained, to ensure maximum games are not
exceeded.

19.0 Team Equipment





Each team will be provided with one full set of home and away jerseys, and each player
will receive one pair of game Association game socks.
Each team will be provided with pucks, white boards and two sweater bags
Approved equipment, including throat protectors, and mouth guards are mandatory for
all practices and games.
The STORM name and logo will represent all SVHA teams from Novice through Midget
in addition to the SV name and logo. Age division jerseys will be updated over the next
few seasons.
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19.1

Mouth guards

Reference is made to Hockey Calgary Bulletin 13-07 which states in part, Hockey Alberta
officials will NOT be enforcing any league, club or MHA mouth guard rules. Following review of
this decision by Hockey Calgary has changed it regulation for the 2016-17 season as follows:


The use of a mouth guard is mandatory for all players except goaltenders from Novice to
Junior. The term mouth guard is defined as a device, commercially manufactured for the
purpose of protecting a player’s mouth and teeth. The mouth guard must be worn during
all games and practices.



Coaches are asked to monitor their player’s for the use of mouth guards for the purpose
of minimizing dental and mouth injuries. If a team continues to disregard this regulation
additional sanctions may be put in place for that team.

In keeping with Hockey Calgary, Simons Valley Hockey Association also requires mandatory
use of mouth guards and use will be monitored by coaches to minimize risk for mouth and
dental injuries.

19.2 SVHA Third Jersey
ONLY the BOD approved third jersey, provided by the preferred provided for the Association
can be worn during a sanctioned game as an exception to Association provided jerseys. Teams
can add the last name of the player and customized numbers for the 3rd jersey, however when
reporting the digital file for each game, the team manager must ensure that the third jersey
number is reported for that game. Sponsorship recognition can be included on the third jersey
only. Amended November 2014
20.0

Ice Allotment

The management and assignment of practice and league home game ice times shall be the
responsibility of the SVHA Director of Ice upon direction of the Board of Directors. The Director
of Ice will attempt to make an equitable allocation of ice times across all teams within an Age
Group Category and will not give preference to one Age Group over another Age
Group. Director of Ice shall be responsible for scheduling ice times for evaluations, conditioning
camps, association sanctioned tournaments, and special programs such as power skating,
checking clinics, goalie clinics, and other sanctioned programs as determined by the SVHA
Board of Directors. The Director of Ice shall enter into ice rental agreements on behalf of SVHA
as required to secure adequate ice times for practices and league home games.
20.1

Blackout Dates

It is the responsibility of each coach or manager to let the Director of Ice know well in advance
about any blackout dates where they would like no practices or games scheduled. Since games
are scheduled by Hockey Calgary, they must also be informed well in advance about blackout
dates – this is not the responsibility of the Director of Ice. Blackout dates can be requested for
events such as tournaments, fundraising, etc… Coaches or managers still have the ability to
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trade or swap with other coaches and teams for ice. This process will allow coaches and
managers the option not to have to find trades or swaps because the team would not be
scheduled on these blackout dates.
20.2

Unused Ice Times

It is the responsibility of each coach or manager to arrange to trade or swap any allocated ice
that his or her team is unable to use. All trades or swaps must be within SVHA and the Director
of Ice must be advised in writing of any swaps or trades. Teams will be subject to penalties for
unused ice as outlined below:




First unused ice - pay SVHA the cost of the ice time; failure to pay before your
next scheduled ice time will result in one less allocated ice slot
Second unused ice - pay SVHA the cost of the ice time and further loss of one ice
time; failure to pay before your next scheduled ice time will result in two less
allocated ice slots
Third unused ice - pay SVHA the cost of the ice time and result in potential
suspension

In situations where weather conditions make travel to the arena facility unsafe, teams will not be
penalized. In these cases, the decision to let the ice go unused should be made by the coach
on the evening before or on the morning of the ice time. In all cases, the Director of Ice should
be notified.
20.3

Irregularities

Coaches and managers should promptly report any irregularities such as improper cleaning,
late arena openings, or double ice booking to the Director of Ice so that the Association may
address the problem with the applicable arena personnel. Coaches, manager and parents
should promptly notify the Director of Ice if they have witnessed any arena facility or equipment
being damages or vandalized. The notification should include the arena name, the time of the
incident and if applicable, the name of the team or individual involved in the incident.
21.0

Initial Team Placement

Teams are placed in their appropriate divisions based on where each player played the previous
season. SVHA follows Hockey Calgary rules regarding team placements. Each team will have a
profile sheet completed and will be approved by the SVHA President, VP of Operations and VP
of Development. These sheets are sent to Hockey Calgary for final approval. Novice teams are
initially placed based on the number of teams within the SVHA as the Hockey Calgary Matrix.
As a result of the total number of teams, there may be multiple evenly split teams playing in
certain divisions.
22.0

Seeding Round

Seeding round typically begins at the end of October (See SVHA important dates document for
further information). During this time, each team (excluding Timbits) will play a total of 8 games.
Before seeing round ends (please see the important dates document), coaches submit an
application to their Division Coordinator to determine if their team is in the correct division. This
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information will be passed on by the SVHA representative to Hockey Calgary for that age group.
When a decision is made by the Board of Directors of the SVHA, the information will be sent to
Hockey Calgary for final approval. Please note final placement of SVHA teams can be impacted
by decisions made by other associations. Hockey Calgary will hold multiple meetings regarding
team movement and a final decision will be made by Hockey Calgary and the Association
Presidents.
23.0

Esso Minor Hockey Week

Esso Minor Hockey Week is the largest minor hockey tournament in the world, which includes
all categories and divisions from Novice to Junior. This tournament sees over 8,500 kids, 507
teams, 2,500 coaches and over 4,000 volunteers participate. To many, this tournament is
considered the “Stanley Cup” of minor hockey, which first kicked off back in 1970 and is still
going strong today. Minor Hockey Week is a mandatory tournament for all teams playing within
Hockey Calgary. The tournament is based on a double knock out format. Each team will receive
a minimum of 2 games. Once your team loses a total of two games, your team is eliminated
from the tournament.
24.0

Regular Season

The Hockey Calgary season consists of ten games played in various arenas across the City of
Calgary. Each team is awarded points for wins (2) and ties (1). The final standings in the regular
season will determine your opponent for the City Playoffs. All teams qualify for city playoffs
(excluding Timbits and Novice).
25.0

Playoffs

The Hockey Calgary playoffs are based on a double knock out bracket style format. Each team
will receive a minimum of two games. Once you lose two games, your team is eliminated from
the playoffs. Timbits and Novice do not participate. The top team in Atom and Pee Wee regular
seasons divisions 1 and 2 will qualify for Provincial playoffs.
26.0

Insurance

The Association, as a member of Hockey Calgary, is provided with blanket coverage as issued
by Hockey Canada. Refer to the Hockey Canada website for more detailed information.
Coverage has been extended to include:
26.1 Accidental Injury
This policy insures players, coaches, managers and directors for various injuries
incurred while participating in our program. Coverage extends to medical costs not
covered by the Alberta Health Services benefits or extended benefit coverage; i.e.
Ambulance and specific claims including some dental benefits. If you suffer an injury,
please have the team manager submit the required claim form(s).
26.2 General Liability
Coverage is extended for all members while involved in sanctioned program activities.
The Association also provides Director and Officer Liability coverage while acting on
behalf of the Association.
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27.0

Awards

Ron Goosen Award
Ron Goosen was a valued member of Simons Valley Hockey Association. Through his many
years as a volunteer he held many positions and eventually became president in 1996.
Coaching was what he loved to do and his dedication to the young players and the Association
has been greatly missed. This award is in memory of Ron Goosen who passed away suddenly
at a very young age after giving so much to a young hockey association.
The award was introduced in the 1998/99 season. It goes to the individual who, like Ron, has
unselfishly given his or her time year after year with a focus on the kids of SVHA and who also
has demonstrated a continual effort for the betterment of Simons Valley Hockey. Past winners
include Jim Stone, Brenda Zubick, Sam Ferrise, Doug Panchuk, Dave Wong, Todd Anderson,
Dan Nabata, Murray McLeod, Jan Laubman, Dave Claggett, Doug Keebler and Glen Labelle.
Award of Merit
Known as our Award of Merit, this award will be presented to volunteers whom are identified as
key individuals within the Simons Valley Hockey Association who have made a positive impact
on the association and their hockey teams year after year.
Referee Recognition award
This award started at the end of the 2009/10 season and is presented to referees whom are
identified as key individuals within SVHA and who have made a positive impact during the
season.
28.0

Storm Truck provided by Country Hills Toyota (CHT)

Country Hills Toyota Scion has teamed up with the Simons Valley Hockey Association in
support of Minor Hockey in Calgary. With the founding of our 3-year partnership, members of
SVHA will be entitled to special promotions. CHT is thankful for the special privilege to support
hockey in our community and SVHA is thankful and respects the support and associated
benefits this will provide.
CHT has proudly contributed to the spirit of SVHA with a uniquely designed Storm Truck that is
available for members to rent for free. Use of the Storm Truck is available for use specifically for
Storm team and association events, games and tournaments during the STORM season. A
towing package is available on the truck making it useful for team bottle drives if a trailer is
being used. The truck can be taken out of Calgary city limits however if asked the member will
need to provide confirmation of the Storm event it was used for.
The truck is available on a first come first serve basis and booked through CHT. To rent the
Storm Truck go to http://svha.chtoyota.com/.
SVHA in no way assumes any liability with the truck rental and the rental agreement is solely
between CHT and the SVHA member.
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Pick up will be available on Wednesday with the rental concluding by the Monday following.
Members own insurance will be used for the period of the rental. A deposit of on the member’s
credit card will be required at time of pick up.
The truck must have a full tank of gas upon return to CHT Sunday. Drop off time to be
confirmed with CHT. CHT has agreed to clean the truck upon return prior to the next rental.
Consistent with member expectations (Section 13), members will demonstrate pride and
exemplary conduct when representing SVHA. Rental and use of the truck constitutes
representing SVHA. Any concerns reported regarding conduct would be subject to discipline
policies in effect at the time.
April 2017 - The information contained within this document is subject to change without notice, if necessary.
The Simons Valley Hockey Association reserves the right to make these changes as deemed necessary.
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